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Certificate issuance services  
are moving from in-person counters to convenience stores. 

In Fujinomiya City, the ownership rate of My Number Cards has reached 84%. 
Using your My Number Card, you can obtain certificates at convenience stores even on weekends, 
public holidays, and at night. We will continue to expand the types of certificates available at 
convenience stores. In addition, we will review and adjust the service hours for Sunday and 
Wednesday evening services based on actual usage to create a more convenient environment for 
everyone. 

Citizens Affairs Division (Shimin-ka) ☎0544-22-1133 
 Changes to Counter Service Hours  

※Please see page 13, 14 for details on the services available at each counter. 
 

 
 Sunday Opening Hours Wednesday Evening Extensions 

Now Now 
From 

October 

From 

January 

2027 

To match actual usage, opening hours will be 
changed as most visitors come during the morning. 

1st Sunday of 
every month 

The last Sunday 
of every month 
9:00-12:00 

Eligible 
Divisions 

Citizens Affairs Division, Insurance and Pension 
Division, Child Futures Division, Tax Collection 
Division 
 

Eligible 
Divisions 

The opening frequency will be changed as more 
types of certificates become available at 
convenience stores. 

 
Citizens Affairs Division, Tax Collection Division 
 

Every Wednesday 
 
until 

1st and 3rd Wednesdays 
of every month 
Until 19:00 

It is convenient to obtain certificates at convenience stores. 

Now 
From 

January 
2027 

More types of certificates will become available at convenience stores. 
 (100 yen cheaper than at the counters!) 

Community and exchange centers will stop 
issuing certificates, as all certificates can be 
obtained at convenience stores. 

End Date: March 31, 2027 
 
Eligible Centers: 
・Community Centers (Komin-kan): Nishi, 

Nanbu, Yuno, Fujine Kita 
・Exchange Centers(Koryu Center): Ofuji, 

Tomioka, Fujine 
 
 

Service Hours  
 

Available on 
weekends and 
holidays.  

 

・Certificate of Residence  
・Certificate of Seal 

Registration 

 

Can I do it…?  
 

Please follow 
the instructions 
on the screen.  
 

・Certificate of Residence  

・Certificate of Seal Registration 

 
・Family Register Certificate 

・Supplementary Family 

Register 

・Income Certificate 

・Taxation/ Tax Exemption 

Certificate 
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Let’s try to get 
certificates at 
convenience 
stores! 
You can also obtain 

certificates at convenience 
stores nationwide, as well as 
at MaxValu supermarkets and 
Aeon shopping mall in the city 
with multi-function copiers. 

・My Number Card  
・4-digit PIN for My Number Card  
・Issuance fee (cash) 

First, find a 
multi-function 

copier. 

Tap "行政サービス
(Administrative 
Services)"  

※The position of the "行政サービ

ス" button may vary depending 

on the multi-function copier. 

Certificate Issuance 

Certificate Issuance Service 
My Number Card 

Place your 

My Number Card 

on the machine. 

Tap "お住いの市区町村の証明書(Certificates 

issued by your municipality)". 

Do not tap the other two buttons below. 

Copy of Residence Certificate 

 

Seal Registration Certificate 

Certificates issued by 

your municipality 

 

Select the certificate you need. 

The information to be included, such as 
your relationship to the head of 
household or registered domicile, 
depends on the organization where you 
submit the certificate. Please confirm the 
required information in advance. 

Enter your 4-digit PIN for 
your My Number Card. 

Remove your My Number Card 

The next screen will appear after 
you remove your My Number Card. 
Please remember to take your card 
with you. 

Yes / No Include relationships to 
the head of household 
 

Include My Number 

Include registered domicile and name 
of the head of family register 

 
Yes / No 
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If your child get sick suddenly 

 

Inquiry Shizuoka Children's Emergency Telephone Consultation (Shizuoka kodomo kyukyu denwa sodan) 

☎#8000  or  054-247-9910  

 

Time Available 24 hours a day 

 

※In case of emergency, do not hesitate to call ☎119 

 

 

Child Counseling / Child Abuse  

 

〈Child Counseling〉 
 

Inquiry Family and Child Counseling Section, Children's Future Division  

(Kodomo mirai-ka, katei jido sodan-kakari) ☎0544-22-1230   
   

Time Weekdays 8:30～17:15  

 

Inquiry Child Guidance Center (Jido sodan jo) 

☎0120-189-783  
 

Time Available 24 hours a day    

 

〈Child Abuse Counseling and Reporting〉 
 

Inquiry Child Guidance Center (Jido sodan jo) 

Child Abuse Hotline ☎189  
 

Time Available 24 hours a day    

 

 

Counseling on Bullying, School Refusal, Behavior, and Employment 

 

Inquiry Youth Counseling Center (Seishonen sodan center) 

Elementary and Junior high school students: ☎0544-22-0064 

Junior high school students - 39 years old: ☎0544-22-1252   

E-mail Counseling : e-sodan@city.fujinomiya.lg.jp 

 

Time Weekdays 9:00～17:00 (Until 19:30 on the 2nd and 4th Wednesday of each month) 

 

 

 

Information on Pregnancy, Children, Childcare 
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Notice 

 

Current Status Report for Child Support Allowance 

 

 

If you do not submit the current status report, you will not be able to receive the Child Support Allowance 

(jido fuyo teate) from November. 

Please be sure to submit it by the end of August. 

 

Regular Counter 

Period Until August 31 (Mon) 

9:00-16:30  

Place Child Future Division (Kodomo Mirai-ka), 1st floor of City Hall 

 

Intensive application period 

Period August 12 (Wed) to 14 (Fri) 

9:00-16:30  

Place For single-mother households: Meeting Room 111, 1st floor of City Hall 

Place For single-father households:  Child Future Division (Kodomo Mirai-ka), 1st floor of City Hall 

 

Common Information 

What to bring Notification letter, Child Support Allowance Beneficiary Certificate (jukyushasho)  

Others  

- The required documents vary depending on the household situation.  

Please contact us for details. 

- Those who are eligible to submit the notification form for "Exemption from Partial Suspension of Benefit 

Payment (Ichibu shikyu teishi tekiyo jogai) "have already been notified. Please submit the form with your 

current status report. 

 

Inquiry Child Future Division (Kodomo Mirai-ka) ☎0544-22-1146 
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Notice 

Exemption from National Pension Insurance Premiums  

for the Period Before and After Childbirth 

 

 

National Pension Insurance premiums will be exempted for 4 months, starting from the month before the 

expected or actual date of childbirth. 

 In the case of a multiple pregnancy (twins, etc.), the premiums will be exempted for 6 months, starting 

from 3 months before the expected or actual date of childbirth. 

 

Eligibility National Pension System Category 1 insured persons whose childbirth date is on or after 

February 1, 2019.  
 

Application Starting from 6 months before the expected date of delivery, you can apply at the counter or 

by mail. *After your childbirth, you can submit the notification at any time. 
 

What to bring  

- Maternal and Child Health Handbook (Boshi Kenko Techo) *For confirming the expected date of delivery 

- Document confirming your Basic Pension Number or My Number (Individual Number) 

- Identification (ID) (My Number Card, Driver's License, Residence Card, etc.) 

 

Others Childbirth is defined as a birth at 4 months (85 days) or more, including stillbirths, miscarriages, 

and premature births. 

 

Inquiry Fuji Pension Office (Fuji Nenkin Jimusho) ☎ 0545-61-1900 

Insurance and Pension Division (Hoken Nenkin-ka)  ☎0544-22-1139 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Japanese fiscal year begins in April 

and ends in March. 

 

Examples:  

FY2025 (from April 2025 to March 2026) 

FY2026 (from April 2026 to March 2027) 
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While the survival rate for advanced lung cancer is only 8.6%, the recovery rate is 81.9% 

when detected and treated in the early stages. * 

In order to detect lung cancer early, please get a chest screening once a year through your 

workplace health checkup or a comprehensive medical checkup (Ningen Dock). 

If you do not have these opportunities, you can get a free chest screening with no appointment required at 

community centers and assembly halls in the city. 

 
*Source: National Cancer Center Japan, Cancer Information Service, "Hospital-Based Cancer Registry Survival 

Rate Statistics" 

 
 
 
 

Eligibility Residents aged 40 and older, who have no other opportunities to receive medical checkups. 

Fee Free of charge 

Application Not required. Please come directly to the venue. 

Note Venues open from 10:00-15:00 will be closed for lunch from 12:00 to 13:30. 

Inquiry Health Promotion Division (Kenko Zoshin-ka) ☎0544-22-2727 

 
Date Day Time Venue 

September 

1 

 

 

Tue 
10:00-15:00 Ofuji Koryu Center 

2 Wed 

3 Thu 
10:00-15:00 Shibakawa Kaikan 

4 

 

Fri 

7 Mon 
10:00-12:00 Naganukikami Komin-kan (community center) 

13:30-15:00 Okubo Komin-kan 

8 Tue 
10:00-12:00 Ozaki Komin-kan 

13:30-15:00 Shibakawa Komin-kan 

9 Wed 
10:00-12:00 Koyodai Syukai-jyo (assembly hall) 

13:30-15:00 Yuno Komin-kan 

10 Thu 
10:00-12:00 Hiekubo Komin-kan 

13:30-15:00 Shimoyuno Syukai-jyo 

14 Mon 
10:00-12:00 Utsubusanaka Komin-kan  

13:30-15:00 Megurisawa Jidoyuen (park) 

Schedule for Chest Screening (Lung Cancer & Tuberculosis) 

Get a chest screening once a year! 

Information on Seniors, Health, Medical Care, Nursing Care, and Disabilities 
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15 Tue 
10:00-12:00 Hashimoto-chiku Syukai-jyo 

13:30-15:00 Nekozawa Komin-kan 

16 Wed 
10:00-12:00 B&G Kaiyo Center 

13:30-15:00 Fujisan Jyomon no Sato “Oshika-kan” 

17 Thu 
10:00-12:00 Shimoinako Komin-kan 

13:30-15:00 Kamiinako-ku Kumin-kan (ward residents hall) 

18 Fri 
10:00-12:00 Umamizuka Kumin-kan  

13:30-15:00 Shimojo shimo Kumin-kan 

24 Thu 10:00-15:00 Ueno Shutchojo (branch office) 

25 Fri 

 

10:00-15:00 Kamiide Shutchojo  

28 Mon 
10:00-10:45 Kariyado Kumin-kan 

11:15-12:00 Kumakubo Syukai-jyo 

 29 Tue 

 

13:30-15:00 Aomi Kokai-do (public hall) 

30 Wed 

 

10:00-15:00 Ofuji Koryu Center 

October 

1 Thu 

 
10:00-15:00 Onakazato Kumin-kan 

2 Fri 

5 Mon 
10:00-12:00 Aoki-ku 3-chonaikai Syukai-jyo 

13:30-15:00 Aokidaira Kumin-kan 

6 Tue 

10:00-15:00 Tomioka Koryu Center 
7 Wed 

8 Thu 

9 

 

Fri 

13 Tue 

10:00-15:00 Civic Gymnasium 14 Wed 

15 Thu 

19 Mon 
10:00-15:00 Aeon Mall Fujinomiya, South of the East Exit 

20 Tue 

 

 

Notice 

If You Receive a Cancer Screening Result  

"Detailed Examination Required" 

 

 

Cancer screenings help to detect early signs of cancer before any symptoms appear. If your screening result 

indicates "Detailed Examination is Required", please visit a medical institution and get tested as soon as 

possible. 

Assuming you are fine because you "have no symptoms" or "feel healthy" can be dangerous. If cancer is 

present and left unchecked, the disease may progress without noticing. 

Please be sure to undergo a detailed examination. 

 

Inquiry Health Promotion Division (Kenko Zoshin-ka)  ☎0544-22-2727   
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Notice 

Breast Cancer Screening  

Notice of Additional Screening Date 

 

 

In conjunction with "Mammography Sunday" on the third Sunday of October, Fujinomiya City General Hospital 

will offer breast cancer screenings. 

When October 18 (Sun), from 9:00am to 11:30am 

Place Fujinomiya City General Hospital  

Eligibility Those who were born between April 2, 1985, and April 1, 1986                                       

(Free coupons were mailed to eligible persons in May.) 

Capacity 10 people (First -come, first served) 

Fee Free of charge 

Application Please apply online starting from August 17 (Mon) 

Inquiry Health Promotion Division (Kenko Zoshin-ka)  ☎0544-22-2727  

 

 
 

Notice 

 

Hearing Aid Purchase Subsidy for Seniors 

 

 

We subsidize part of the cost to purchase hearing aids for seniors who have 

hearing loss and have been diagnosed by a doctor as needing them. 

 

Eligibility Citizens aged 65 or older who meet all of the following conditions 
 

・Those who have been examined by an otolaryngologist (Ear, Nose and Throat Doctor) and diagnosed as 

needing a hearing aid, with a hearing level of 40 decibels or higher in both ears. 

・Those who do not qualify for a Physical Disability Certificate (Shintai Shogaisha Techo) due to hearing 

impairment 

・Those who do not receive any subsidies for purchasing hearing aids under other laws or regulations 

 

Details Up to half of the purchase cost of the hearing aid (Maximum: 30,000 yen) 

Application Please apply at the counter within 2 months after the date of the purchase. 

Inquiry Welfare Planning Division (Fukushi Kikaku-ka)  ☎ 0544-22-1457  

 

 

補聴器
ほちょうき

(hocho ki) 
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Recruitment 

 

Japanese Language Classes for Foreign Nationals 

 

 

■Beginner Class (Mainly focusing on conversation) 

 

Period Sundays from September 6 to December 13 

         9:30-11:30   
 

Where Fujinomiya City Hall  

Meeting Room 710 (7th floor) 

 

Eligibility Foreign nationals aged 16 and older 
 

Class Capacity 15 people 
 

Fee Free of charge 
 

Application Please apply by phone, online or at the counter of the Citizen Exchange Division with the 

following information: ①Address ②Name ③Age ④Phone number ⑤Email Address ⑥Nationality 
 

Inquiry Citizen Exchange Division (Shimin Koryu-ka) (Address: City Hall 5F, Yumizawa-cho 150) 

Inquiry ☎0544-22-1165 

        Email: koryu@city.fujinomiya.lg.jp  

 

------------------------------------------------------------------------------------------------------------------- 

 

■Beginner Class (Mainly learning Hiragana and Katakana)  

 

Period Tuesdays from September 1 to November 17 

         19:00-20:30   
 

Where Exchange Center KIRARA (Ekimae Koryu Center KIRARA) 
 

Eligibility Foreign nationals who want to learn Japanese 
 

Class Capacity 10 people 
 

Fee 3,000yen 
 

Application Please call the "Ekimae Koryu Center KIRARA" by September 8 (Tue). 
 

Inquiry Fujinomiya Association for International Relations (FAIR) (Address: Chuo-cho 5-7) 

  ☎0544-22-8111 
 

Information on Events, Applications, Notices, National Insurance, Pensions, 

Subsidies, Aids, Businesses  
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Notice 

 

Temporary Closure for Maintenance: Civic Pool  

 

 

The Civic pool (Address: Togami higashi-cho 122-2) will be closed for maintenance from September 11 

(Fri) to 14 (Mon).  

 

 

Inquiry Sports Promotion Division (Sports shinko-ka)  ☎0544-22-1189 

 

 

 

 

 

 

 
 
 
■First–aid Medical Treatment Center (Kyukyu Iryo Center) 

☎0544-24-9999 / Fax: 0544-24-9995 / Address: 12-1 Miyahara, Fujinomiya, Zip Code 418-0005 

*If your condition is severe, dial 119 for ambulance. Make sure to bring your health insurance card with you. 

 

■Emergency Ophthalmological Clinics (Ganka)  Open: 9:00-17:00 

*Please make sure to contact the clinics beforehand as they may change. 

Date Clinics name/ Address Tel 

August 2 Nagano Iin/ Yunoki, Fuji city 0545-60-7100 

August 9 Nakagawa Ganka/ Oiwa 0544-29-6000 

August 11 Abe Ganka Iin/ Yunoki, Fuji city 0545-61-5810 

August 16 Asaoka Ganka Iin/ Imaizumi, Fuji city 0545-52-0745 

August 23 Yamamoto Ganka Clinic/ Ishizaka, Fuji city 0545-21-0069 

August 30 Kato Iin/ Hina, Fuji city 0545-34-0011 

September 6 Komori Ganka Clinic/ Denbo, Fuji city 0545-21-0333 

 

Medical treatment subject Day Time 

Internal medicine (Naika), 

Pediatrics (Shonika), 

Surgery (Geka) 

Weekdays 19:00-8:00 on the following day  

Saturdays 14:00-8:00 on the following day 

Sundays, Public holidays,  

Year–end and New year holidays 
8:00-8:00 on the following day 

Dentistry (Shika) 
Sundays, Public holidays,  

Year–end and New year holidays 

9:00-17:00 

 

Schedule from August 1st to September 10th 
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■Emergency Obstetrics and Gynecology Clinics (Sanfujinka)  Open: 9:00-18:00 

*Please make sure to contact the clinics beforehand as they may change. 

 
■Blood Donation                                            

* Not implemented from 12:00-13:15 
 

Inquiry Welfare Planning Division (Fukushi Kikaku-ka)  ☎ 0544-22-1457  

 
■Due Dates for tax or other payments      

Date Taxes to be payed 

August 3 

Property tax / City planning tax (2nd term) 

Natinal Health Insurance Tax (1st term) 

Long Term Care Insurance Premium (1st term) 

August 28 Water charges and Sewerage charges (for July usage) 

August 31 

Medical Insurance Premium for the elderly (1st term) 

Child care fee (for August usage) 

Public housing fee and Parking fee (for August usage) 

September 3 

Municipal and prefectural resident tax (2nd term) 

Natinal Health Insurance Tax (2nd term) 

Long Term Care Insurance Premium (2nd term) 

 

 

 

 

Date Clinics name/ Address Tel 

August 2 Fujinomiya City General Hospital/ Nishiki-cho 0544-27-3151 

August 9 Tenjin Sanfujinka Iin/ Wakanomiya-cho 0544-24-1322 

August 16 Otabe Sanfujinka Iin/ Hibarigaoka 0544-23-1182 

August 23 Bando Ladies Clinic/ Sugita 0544-28-5800 

August 30 Tenjin Sanfujinka Iin/ Wakanomiya-cho 0544-24-1322 

September 6 Fujinomiya City General Hospital/ Nishiki-cho 0544-27-3151 

Date Clinics name/ Address Time 

August 8 AEON Mall Fujinomiya/ Asama-cho 9:30–16:00* 

August 11 AEON Mall Fujinomiya/ Asama-cho 9:30–16:00* 

August 15 AEON Mall Fujinomiya/ Asama-cho 9:30–16:00* 

August 23 AEON Mall Fujinomiya/ Asama-cho 9:30–16:00* 

September 6 AEON Mall Fujinomiya/ Asama-cho 9:30–16:00* 
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■Counseling and Consultation  *Not implemented on public holidays. 

〈Place: Citizen counselling section, 1st floor, City Hall〉   

Consultation Date & Time 

① General counseling (Ippan sodan) 

② Counseling for non-Japanese residents (Gaikokujin sodan) 

Monday-Friday  8:30-17:00 

(Reception: until 16:30) 

③ Counseling on consumer affairs (Shohi seikatsu sodan) Monday-Friday  9:00-16:00 

④ Attorney (Bengoshi sodan) 

*Appointments are required (by 12:00 on the day before the consulting 

day, seats are limited to the first 7 people) 

Wednesdays 

(13:30- until the end of the consultation) 

⑤ Judicial scrivener (Shihosyoshi sodan) 

* Appointments are required 
August 7  13:00-16:00 

⑥ Licensed tax accountant (Zeirishi zeimu sodan) 

* Appointments are required 
August 4, 18 September 1  13:00-15:00 

⑦ Administrative scrivener (Gyosei syoshi sodan)     

*Appointments are required. 
August 21  13:30-16:30 

⑧ General administrative counseling (Gyosei sodan) August 13, September 10  10:00-15:00 

⑨ Consultation on the human rights (Jinken sodan) August 18  13:00-16:00 

⑩ Consultation on side jobs (Naisyoku assen) Mondays and Thursdays  9:00-16:00 

⑪ Patent attorney (Benrishi sodan) * Appointments are required August 28  15:00-17:00 

⑫ Business start-up consultation (Sogyo sodan)  

* Appointments are required 
August 25  10:00-15:00 

 

Inquiry   

 
 
 

〈Place: Meeting Room 721, 7th Floor, City Hall〉 

Consultation Date & Time 

Real estate transaction agent (Takuchi tatemono torihikishi sodan) 

*Appointment is required. 
September 8  13:00-15:00 

 

Inquiry Construction and Housing Division (Kenchiku Jyutaku-ka) ☎ 0544-22-1163 

 

〈Place: Meeting Room 721, 7th Floor, City Hall〉 

Consultation Date & Time 

Pension consultation (Nenkin sodan) *Appointment is required. August 27  10:00-15:00 

 

Inquiry Fuji Pension Office in Fuji city（Fuji Nenkin Jimusho） ☎ 0545-61-1900 

①, ④-⑨ Citizen Life Division (Shimin Seikatsu-ka) 
② Citizen Exchange Division (Shimin Koryu-ka) 
③ Citizen Life Division (Shimin Seikatsu-ka) 
⑩-⑫ Commerce and Industry Division (Syoko Shinko-ka) 
 

 0544-22-1196 
 0544-22-1246 
 0544-22-1197 
 0544-22-1295 
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■City Hall Open Days on Holidays: We open on the first Sunday of each month. 

August 2 (Sun) 

September 6 (Sun) 

8:30-17:00 

 

Division & Phone number Services 

Citizens Affairs Division  

(Shimin-ka) 

☎ 0544-22-1134〈Certification and My 

Number Card〉 

☎ 0544-22-1135〈Family Register and 

Address〉 

 

 

 

 

 

 

 

 Submission for Family Register (koseki) (birth, marriage, death, 

etc.) 

 Submission of change of residence (moving into the city, moving 

out of the city, moving within the city, etc.) 

 Application for seal (inkan) registration and abolition  

 Issuance of various certificates (certificate of residence(jyuminhyo), 

Family Register (koseki tohon, koseki syohon), certificate of 

seal(inkan) registration) 

 Receiving passports 

 Procedures for applying for My Number Card 

 

 

 

 

Insurance and Pension Division 

(Hoken Nenkin-ka) 

☎ 0544-22-1138 

 Qualification and disqualification for National Health Insurance 

Child Future Division 

(Kodomo Mirai-ka) 

☎ 0544-22-1146 

 Application for Child Allowance and Child Medical Expense 

Beneficiary Certificate    

Tax & Premium Collection Division 

(Shuno-ka) 

☎ 0544-22-1129〈Payment〉 

☎ 0544-22-1128〈Certification〉 

 Payment of city taxes, etc. and Consultation on payment 

 Issuance of tax certificates 

 

※Appointment is required in advance for tax consultation. 

※Tax exemption certificates, etc. that require a declaration cannot be 

issued. 

Life Enviroment Division  

(Seikatsu Kankyo ka) 

☎ 0544-22-1137 

 Distribution of garbage collection schedule 

 Explanation of how to separate and dispose of garbage 

 

School Education Division  

(Gakko Kyoiku-ka) 

☎ 0544-22-1184 

 Enrollment / Transfer Procedures 
 
 

 

 

 

富士宮市 
FUJINOMIYA CITY 

 

The services we handle are different from normal days. 

For details, please call or visit the city's official website. 
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■After-hours service: Every Wednesday until 19:00pm  

*No services if a public holiday falls on a Wednesday. 

Division & Phone number Services 

Citizens Affairs Division  

(Shimin-ka) 

☎ 0544-22-1134 

 

 

 

 

 

 Application for seal (inkan) registration and abolition  

 Issuance of various certificates (certificate of residence(jyuminhyo), 

family register (koseki tohon, koseki syohon), certificate of 

seal(inkan) registration) 

 

 

 

 

Tax & Premium Collection Division 

(Shuno-ka) 

☎ 0544-22-1129 

 

 

 

 

 Payment of city taxes, etc. and Consultation on payment 

 Issuance of tax certificates 

 

※Appointment is required in advance for tax consultation. 

※Tax exemption certificates, etc. that require a declaration cannot be 

issued. 

 

 

 

 

 The number of population and households  (As of July 1st, 2026) 

 

 

 

 

 

 Male Female Total Household 

Population 62,306 62,789 125,095 60,278 

Month to month basis (-20) (-38) (-58) (+33) 

The services we handle are different from normal days. 

For details, please call or visit the city's official website. 

Event 
Calendar 
Check out our city's website! 


